DISTRICT GRIEVANCE REDRESSAL CENTRE
RANCHI, JHARKHAND

Establishment:
· On 29th of December 2021. District Administration, Ranchi launched a Grievance Redressal Service with application of Digital & Communication technology in form of “DISTRICT GRIEVANCE REDRESSAL CENTRE” Citizens are welcome in this forum for seeking satisfactory solutions to their problems with the system.
· The DGRC is being run by the Ranchi District Administration, GoJ for effective, transparent and speedy redress of the grievances of citizens at various levels throughout the District including direct interaction with the Deputy Commissioner.
Forward:
Grievance redressal mechanism is the nerve of any administration. No administration can claim to be accountable, responsive and friendly unless it has established effective grievance redressals. It is the gauge to measure the efficiency of the system as it provides important feedback on the working of the administration. It is also important to generate confidence among the citizen in the government machinery through such public domain.
A Grievance Redress mechanism that measures efficiency and effectiveness of the system, apart from analyzing, identifying and solving problems of citizens.
Vision: 
The empowered and enlightened citizens of today are far more demanding and the government, therefore, has to develop, evolve and enable itself to meet the evolving demands of the society that it has to serve.  This requires a paradigm shift in governance to a system where the citizen is in the center and he is consulted at various stages for formulation and implementation of public policy. To achieve such objective, a public service is needed, which is capable, innovative, listen and forward looking. The traditional role of civil service, which was of administrator, service provider and controller of development activities, has to make way for the new roles of facilitator and regulator, so as to create best environment in the country for building a nation of excellence.
Mission: 
To be operated by District Administration Building, Ranchi, Jharkhand for effective, transparent and speedy redress of the grievances of the citizens at various levels. Throughout the District including that at the highest level by direct interaction with the Deputy Commissioner and others govt. officials.  
Objectives
· To activate administration to solve public grievances at District, Block, Panchayat & Village levels.
· For speedy and effective solution of grievances.
· To draft and outline of e-Governance by passing information online to different government offices.
· To solve the grievances through upper level, when they need such intervention.
· Attention on the quality of complaint and redressal.
· To monitor the quality of grievance redressal by the executives to identify non-performing officials as well as to motivate the performers. 
· To analyze the nature of problems prevailing in the District.
· Re-assure the citizens of confidentiality of information.
· To aware the people regarding welfare schemes of government so that with proper knowledge of related scheme they can benefit themselves.
· To develop awareness among the people for effective use of IT tools.

Standard Operating Procedure:
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Grievance Registration		Grievance Allocation 		Grievance Analysis
Compliance Flow
Analysis of Compliance	Pending Grievance Follow up	Evaluation of Redressal


Data

[bookmark: _GoBack]Graph
